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Stoke Gifford Netball Club Complaints & Disciplinary Policy

1. Introduction
Stoke Gifford Netball Club is committed to maintaining a safe, respectful, and inclusive environment for all members. This policy outlines the procedures for handling complaints and disciplinary matters in line with England Netball’s Complaints and Disciplinary Regulations.
2. Principles
· All complaints will be handled fairly, confidentially, and promptly.
· Members have the right to raise concerns without fear of retaliation.
· Disciplinary actions will be proportionate, transparent, and consistent.
· Informal resolution is encouraged before escalating to formal complaints.
3. Complaints Procedure
Step 1: Informal Resolution
· Members are encouraged to discuss concerns directly with the relevant person (e.g., coach, team captain, or committee member).
· If the issue cannot be resolved informally, it should be escalated to the Club Secretary or Chair.
Step 2: Formal Complaint Submission
· Complaints must be submitted in writing to the Club Secretary via email or letter.
· The complaint should include:
· Name of the complainant
· Details of the issue (including dates, locations, and individuals involved)
· Any supporting evidence
· Desired resolution
Step 3: Investigation & Resolution
· The Club Committee will review the complaint within 10 working days.
· If necessary, an independent panel will be appointed to investigate.
· The complainant will receive a written response outlining the outcome and any actions taken.
Step 4: Appeal Process
· If the complainant is dissatisfied with the outcome, they may appeal within 7 days.
· Appeals will be reviewed by the Club Chair and an independent committee member.
· The final decision will be communicated within 14 days.
4. Disciplinary Procedure
Grounds for Disciplinary Action
Disciplinary action may be taken for:
· Breaches of the Club Code of Conduct
· Disrespectful or abusive behaviour
· Violations of safeguarding policies
· Failure to comply with club rules
Disciplinary Process
1. Investigation – The Club Committee will review the incident and gather evidence.
2. Hearing – If necessary, the member involved will be invited to discuss the issue.
3. Outcome & Sanctions – Possible actions include:
· Verbal or written warning
· Temporary suspension from training/matches
· Permanent removal from the club (in severe cases)
Appeals
· Members may appeal disciplinary decisions within 7 days.
· Appeals will be reviewed by an independent panel.
5. Confidentiality & Record Keeping
· All complaints and disciplinary matters will be handled confidentially.
· Records will be kept securely for 12 months before being reviewed for deletion.
6. Policy Review
This policy will be reviewed annually by the Club Committee to ensure compliance with England Netball’s latest regulations.
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